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                             Indirizzo
                                   Cell. 000000000 ~ E-mail:
                              Visa Type: Working holiday Visa

                                               Date of Birth:

                                         Nationality: 
CAREER PROFILE
Qui si inseriscono le capacità acquisite durante la propria esperienza lavorativa
Seven years experience in hospitality, tourism, customer care.
· Waiter and assistant restaurant manager

· Five stars customer care service

· Guest agent

· Tourist assistance

· Tour leader

· Receptionist for five stars Hotel 

· Switchboard operator

TECHNICAL SKILLS
 Qui scriviamo quanto siamo bravi con il  pc….
· Operating systems: Windows 98/2000/ XP/ Vista, Mac OsX, Micros
· Applications: MS Office Package, Internet Explorer, Outlook Express; Google Chrome
PERSONAL SKILLS
Inserite i vostri talenti, i punti forti del vostro carattere
· Ability to work to deadlines and under pressure
· Problem-solving ability 
· Good organizational and time management skills, 
· Ability to multi-task
· Attention to details
· I can work day and night, everyday
· Exceptional Customer Service Skills
· Ability to function both as coordinator and as part of a team

· Fast learner, adaptable and flexible, creative and enthusiastic
· Strong work ethics and sense of responsibility

· High level of initiative and independence
· Team player
· Strong problem solving ability
EDUCATION
E’ sufficiente mettere la laurea e il diploma. Scrivere che avete frequentato anche l’asilo non penso aiuterà…. :-D
Bachelor of Political Science (Degree with honours in International and diplomatic Studies)  - University of Genoa, Italy (2002-2006).
High-School Diploma in Foreign Languages. Genoa, 2000.
LANGUAGES

· English: fluent. Deve essere almeno fluent o upper-intermediate
· Italian: native speaker

· French: fluent

· Spanish: basic

QUALIFICATIONS
Tutte le qualifiche rilevanti che possono venirvi utili…
· Rsa and Rcg certificates.
· International driving license, type B (auto). 

· Touristic assistant certificate, issued by ............. Spring 2000.

TRAINING

June 2009
Rsa Training, Hostec Training Organization, 11 York street, Sydney

2000-2001
Course and apprenticeship Touristic assistant at ……. (Italy).

Subjects:

· Customer care

· Tour guide

· Vip Customer assistance

WORK EXPERIENCE 
Mettete solo le esperienze più rilevanti e relative alla posizione a cui vi state candidando. 
In Australia:

Cocktail server, cashier and waitress at “Star City” Casino in Sydney, from June till now. I’m working in the Vip Lounge, called the “Sovereing room”, for special members and Vip. During this period I won 4 “shine awards” special prizes the company gives to the best employees.
Waiter at “X Cafè” in Sydney, from January 2010.
In Italy

· Receptionist for the “Hotel X”, five stars Hotel. Summer 2008. 

· Check in and check out operation

· Customer service agent

· Switchboard operator

· Cashier

· Excursions seller and booking

· Touristic assistant, and tour guide for “XXX” travel agency in Genoa, Italy. Spring 2000-summer 2008. 

· Touristic guide

· Customer service agent

· Cashier

· Excursions seller and booking

· I travelled in Italy, Europe and Central America. 

· Touristic assistant for “XXz”, Italian tour operator. 
Summer 2001- Djerba (Tunisia). 

· Airport transfer

· Customer service in hotel

· Excursions seller and booking

· I escorted them from or to the airport, assisted them in the hotels and for every kind of need during the stay.

And so on........
INTERESTS
Se vi state candidando per lavorare in un’agenzia di viaggi, mettere al primo posto viaggi! Anche se non è vero!
Travelling, Politics, reading, writing, movies, cooking, music, fitness. 
REFEREES
Prima di dare nomi e cognomi di vostri referenti, chiedete il permesso a questi ultimi!
Mr X
Mob:
E-mail
Qui metti la tua foto con un'espressione, se possibile, più intelligente...
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